
 

 

APPEAL PROCESS 
 

Appeal received by WCL Complaints & Appeal Officer 

WCL Complaints & Appeal Officer determines jurisdiction 

Not in WCL’s jurisdiction 

Appeal redirected to 
appropriate jurisdiction 

Appeal process triggered in WCL’s jurisdiction 

Complaints resolution process with 
WCL Complaints & Appeal Officer  

(may include mediation) 

Appeal resolved Appeal not resolved 

WCL Complaints & Appeal 
Officer determines if appeal 

is admissible 

Appeal is denied / rejected Appeal is accepted 

Arbitrator appointed 

Appeal is dismissed Appeal upheld 

Respondent to follow 
recommendations of the 

Arbitrator 

Respondent has right 
of appeal to SDRCC 

Appellant has right 
of appeal to SDRCC 


